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Abstract

School it’s a place where children are more inclined to develop a/or exteriorizing
conflicts that most of the times come from their social ground and family environment,
regardless its social status, gender or ethnic group. Therefore, we think that the Clinical
Psychology has an important role in the decreasing of those conflicts.

Focusing on the primary intention which is promoting the adequate development of the
child by providing an efficient defense of its rights, the IAC — Instituto de Apoio a
Crianga has developed the most distinguished actions that allowed this evolution in
terms of help as well as in confronting the existing reality of abused children. Through
this problematic appeared the need to implement a new service: the SOS-Crianga, which
comprehends three main points: phone service, psychological service, and school
mediation. Before this, the report will focus mainly on the last two points.

The School Mediation came out with the creation of Students and Family Support
Offices giving an important contribution for the harmonious and global growth of the
child, promoting a calm environment which will make easier the social integration of
them. It involves students, its families and also the School Community, giving an
adequate intervention to the already described issues. That was the work developed
during the Curricular Internship at GAAF of School EB1/JI of Malveira being it, on the
other side, at the Psychological Care was made a follow-up of two children with

distinctive problematics and posterior psychological evaluation.

Keywords: IAC, SOS-Crianga, School Mediation, Psychological Care, Psychological

Evaluation, Clinical Psychology



Resumo

A escola é um meio onde as criangas estdo mais propensas a desenvolver e/ou a
exteriorizar conflitos que muitas vezes advém do seu meio social e familiar,
independentemente da sua classe social, etnia ou género. Por isso pensamos que a
Psicologia Clinica tem um papel importante na diminui¢@o desses mesmos conflitos.

Tendo como principal intengdo promover o adequado desenvolvimento da
crianga, proporcionando uma eficaz defesa dos seus direitos, o IAC - Instituto de Apoio
a Crianga, desenvolveu as mais distintas agdes que permitiram evoluir em termos de
ajuda e, simultaneamente, enfrentar a realidade das criancas maltratadas. Mediante estas
problemadticas, surgiu a necessidade de implementar um novo servigo: O SOS-Crianga,
que engloba trés principais valéncias: Atendimento Telefonico, Atendimento
Psicolégico e Mediacdo Escolar. Perante isto, o relatorio ird centrar-se
fundamentalmente nestas duas ultimas valéncias.

A Mediacao Escolar surgiu com a criagdo dos Gabinetes de Apoio ao Aluno e a
Familia, dando um importante contributo para o crescimento harmonioso e global da
crian¢a, promovendo um ambiente tranquilo que facilitard a sua integragdo social.
Envolve os alunos, as suas familias e também a Comunidade Escolar, propondo uma
intervencdo adequada as problematicas assinaladas. Foi esse o trabalho realizado ao
longo do Estagio Curricular no GAAF da Escola EB1/JI da Malveira sendo que por
outro lado, no Atendimento Psicoldgico, procedeu-se a avaliagdo psicoldgica de duas

criangas com problematicas distintas e posterior acompanhamento.

Palavras-chave: IAC, SOS-Crianga, Media¢do Escolar, Atendimento Psicologico,

Avaliacdo Psicologica, Psicologia Clinica
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